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eufyCam E40
Quick Start Guide

What's in the Box
Make sure everything is included. Anything missing? Please contact 
support@eufy.com

QSG

Cameras

USB Charging Cable

Reset Needle 

HomeBase 2

Power Adapter
for HomeBase

Wall Mount

Positioning Stickers

Quick Start Guide

Ethernet Cable

Screw Packs

The number of cameras and accessories varies depending 
on the kit you purchase.

Before Mounting
1. Download eufy App
Download and install the eufy app, then sign in or create an account. 

eufy 

If you already have the app, please ensure it is updated to 
the latest version.The number of cameras varies.

2. Add HomeBase
Follow the in-app instructions to add HomeBase. 

3. Add Cameras
Follow the in-app instructions to add cameras and sync them with 
HomeBase.
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< 3.3 ft (1 m)



4. Fully Charge the Cameras
Fully charge the cameras before first use. This may take up to 8 hours 
for each camera.

5V USB Charger
(Not Provided)
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You can check the battery level in the app.

5. Check Wi-Fi Signal
Take the camera and your phone to the desired mounting location to 
test the Wi-Fi signal strength.

Mounting Your eufyCam
1. Choose a Location

Camera Field-of-View

Up to 33ft (10m)

7-
10

 ft
 (2

-3
 m

)

Motion 
Detection Zone

You may need a screwdriver, a 16/64" (6mm) drill, and a 
ladder.

2. Position & Drill Holes (for Concrete or Brick 
Wall)

Skip this step if you are installing it on a wooden wall.

❶

16/64"
(6mm)

❶

❷
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4. Mount the Camera
Attach the mounting bracket to the base by turning the large knob 
clockwise. Hold and screw the camera onto the bracket, then turn 
the small knob to secure.

 Do not remove the protective film during installation.

❶

❷

3. Install the Mounting Base
Rotate the knob on the mounting bracket to loosen and disassemble, 
then firmly install the mounting base using the 2 long screws 
provided.

❶

❷

5. Adjust the Camera Field of View
Rotate the camera to get an optimal angle when viewing the live 
stream in the eufy app.

❶

❷

6. Tighten the Camera and Complete
Turn the large knob to tighten and secure the camera.

❶

❷

 Remove the protective film before use.

Find Out More
Congratulations! 
You are now all set to use your eufyCam!  
Please explore more in the eufy app.

HomeBase



Important Safety Instructions
•	 The suitable temperature for T8144 and accessories is -20°C to 50°C 

(-4°F to 122°F) (USB charging temperature is 0°C to 45°C (32°F to 113°F)). 
The suitable temperature for T8010 and accessories is -10°C to 45°C 
(14°F to 113°F).

•	 Unless specifically indicated that it is safe to do so in the user guide 
or instruction manual, do not use this device in an environment 
that exceeds the recommended low or high temperature.

•	 Unless specifically indicated that it is safe to do so in the user 
guide or instruction manual, avoid exposing your device to direct 
sunshine or excessively wet environments.

•	 When charging, please place the device in an environment that 
has a normal room temperature and good ventilation.

•	 For pluggable equipment, the socket-outlet shall be easily 
accessible.Do not use the product in any way other than described 
herein in order to avoid personal injury or property damage. 

•	 User should comply with the laws and regulations of the 
corresponding countries and regions where the equipment is 
located (used), abide by professional ethics, pay attention to 
safety obligations, and strictly prohibit the use of our products 
or equipment for any illegal purposes. Our company will 
not be responsible for any violators' legal liability under any 
circumstances.

•	 Please ensure to use only the adapter offered by the manufacturer. 
Using unauthorized adapter may cause danger and violate the 
authorization of the device and the guarantee article.

Warning
•	 Replacing a battery with an incorrect type may bypass safeguards 

and create danger;
•	 Disposal of a battery in a fire or other source of significant heat, 

or by crushing, or cutting, may result in an explosion as well as 
leakage of flammable liquids and gases;

•	 Leaving a battery in an extremely hot environment may result in an 
explosion as well as leakage of flammable liquids and gases;

•	 A battery subjected to extremely low air pressure may result in an 
explosion as well as leakage of flammable liquids and gases.

Notice
FCC Statement 
This device complies with Part 15 of the FCC Rules. Operation is 
subject to the following two conditions: 
(1) this device may not cause harmful interference, and 
(2) this device must accept any interference received, including 
interference that may cause undesired operation. 
Warning: Changes or modifications not expressly approved by the 
party responsible for compliance could void the user's authority to 
operate the equipment. 
Note: This equipment has been tested and found to comply with the 
limits for a Class B digital device, pursuant to Part 15 of the FCC Rules. 
These limits are designed to provide reasonable protection against 
harmful interference in a residential installation. 
This equipment generates uses and can radiate radio frequency 
energy and, if not installed and used in accordance with 
the instructions, may cause harmful interference to radio 

communications. However, there is no guarantee that interference 
will not occur in a particular installation. If this equipment does 
cause harmful interference to radio or television reception, which 
can be determined by turning the equipment off and on, the user is 
encouraged to try to correct the interference by one or more of the 
following measures: 
(1) Reorient or relocate the receiving antenna. 
(2) Increase the separation between the equipment and receiver. 
(3) Connect the equipment into an outlet on a circuit different from 
that to which the receiver is connected.
(4) Consult the dealer or an experienced radio/TV technician for help. 

FCC Radio Frequency Exposure Statement 
The device has been evaluated to meet general RF exposure 
requirements. The device can be used in fixed/mobile exposure 
condition. The min separation distance is 20cm. 

The following importer is the responsible party
Company Name: POWER MOBILE LIFE, LLC 
Address: 10800 NE 8TH ST #900, BELLEVUE, WA, 98004, UNITED STATES 
Telephone: 1-800-988-7973
This Class B digital apparatus complies with Canadian ICES-003.

Use of the Works with Apple badge means that an accessory has 
been designed to work specifically with the technology identified in 
the badge and has been certified by the developer to meet Apple 
performance standards. Apple is not responsible for the operation of 
this device or its compliance with safety and regulatory standards.

Customer Service
12-month limited warranty  

support@eufy.com
service@myeufy.com.au

(US) +1 (800) 988 7973
(AU) +61 3 8331 4800

@EufyOfficial@EufyOfficial @EufyOfficial


