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Detaching Pin Screw Pack Phillips Screwdriver

Tools/Devices You will Need

Hard Drive

User Manual/
Video/Support

At a Glance

@ Alarm Siren
(@ status LED
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Speaker

Al Card Bracket
POE Ports

Hard Drive Bay
SIM Card Slot
Ethernet Port
USB-A Port
HDMI Port
Power Port
SYNC/ALARM OFF Button
Reset Hole
USB-C Port

Setting Up the System

]
-‘e’- You will need to complete the setup of the HomeBase
o before adding other devices to the alarm system.

1. Power on and connect the HomeBase to your router's LAN
port.

2. The LED indicator will turn blue (This may take about 1 min)
when the HomeBase is ready for setup.

3. Download the eufy app, and sign in or create an account.

4. Tap the +icon on the app, and select HomeBase
Professional in the Device Family, and follow in-app
instructions to complete the setup.

Expanding HomeBase Storage
(Optional)
HomeBase Professional comes with 32GB of storage for

saving events. For continuous video recordings, you can
install a hard drive (up to 16TB) to expand storage.

Step 1. Prepare Your Hard Drive

Before you start, transfer all the data in your hard drive
to a secure location before adding it to HomeBase
Professional.

T Hard disk drive (HDD) or solid-state drive
ype (SSD) that uses the SATA interface
Size 3.5inch
Capacity Up to 16TB

Surveillance Hard Drive from Western
Recommended .

Digital or Seagate

Step 2. Install the Hard Drive

HomeBase Professional must be powered off when you
install or remove the hard drive.

1. Press and hold the SYNC/ALARM OFF button for 10 seconds
to turn off the HomeBase.

3. Remove the 2 screws from the hard drive bay.

5. Slide the hard drive into the bay until it fits snugly against
the back of the bay, ensuring there is no gap, and secure it
using the provided screws.

Make sure the SATA
interface is facing
outward.
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6. Insert the hard drive bay back into the HomeBase, and
secure with the screws.

7. Place the back cover back to the HomeBase, and secure

with screws.

Expanding Al capacity (Optional)

HomeBase Professional comes with an chip for edge
computing. You can also add another Al card (sold
separately) to expand the Al capacity.

HomeBase Professional must be powered off when you
install or remove the Al card.

1. Press and hold the SYNC/ALARM OFF button for 10 seconds
to turn off the HomeBase.

2. Unscrew and remove the back cover of the HomeBase.

3. Insert the Al card into the Al card bracket, and secure with

ascrew.

4. Place the back cover back to the HomeBase, and secure
with screws.

Important Safety Information

1. Unless specifically indicated that it is safe to do so in the
user guide or instruction manual, do not use this device in
an environment that exceeds the recommended low or
high temperature.

2. Unless specifically indicated that it is safe to do so in the
user guide or instruction manual, avoid exposing your
device to direct sunshine or excessively wet environments.

3. The recommended temperature range for devices and
accessories is -10°C to 40°C (14°F to 104°F).

4. When supplying, please place the device in an
environment that has a normal room temperature and
good ventilation.

5. Do not use the product in any way other than described
herein in order to avoid personal injury or property
damage.

6. User should comply with the laws and regulations of the
corresponding countries and regions where the equipment
is located (used), abide by professional ethics, pay
attention to safety obligations, and strictly prohibit the use
of our products or equipment for any illegal purposes. Our
company will not be responsible for any violators' legal
liability under any circumstances.

7. The adapter shall be installed near the equipment and
shall be easily accessible.

8. Please ensure to use only the adapter offered by the
manufacturer. Using unauthorized adapter may cause
danger and violate the authorization of the device and the
guarantee article.

9. This adapter is for indoor use only. The adapter type (for
HomeBase Pro) is HKA12048025-7E, rated output
voltage/current is 48 Vdc/2.5A. The plug is considered as
disconnect device of adapter.

Warning

« Replacement of a battery with an incorrect type that can
defeat a safeguard;

- Disposal of a battery into fire or a hot oven, or mechanically
crushing or cutting of a battery, that can result in an
explosion;

- Leaving a battery in an extremely high temperature

surrounding environment that can result in an explosion or
the leakage of flammable liquid or gas; and

- Abattery subjected to extremely low air pressure that may
result in an explosion or the leakage of flammable liquid or
gas.

CAUTION!

& THERE IS A RISK OF EXPLOSION IF AN INCORRECT BATTERY
TYPE IS USED.
DISPOSE OF USED BATTERIES ACCORDING TO THEIR
INSTRUCTIONS.

Notice

FCC Statement

This device complies with Part 15 of the FCC Rules. Operation
is subject to the following two conditions: (1) this device may
not cause harmful interference, and (2) this device must
accept any interference received, including interference that
may cause undesired operation.

Warning: Changes or modifications not expressly approved
by the party responsible for compliance could void the user's
authority to operate the equipment.

Note: This equipment has been tested and found to comply
with the limits for a Class B digital device, pursuant to Part 15
of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a
residential installation.

This equipment generates uses and can radiate radio
frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful
interference to radio communications. However, there is no
guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful
interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more
of the following measures: (1) Reorient or relocate the
receiving antenna. (2) Increase the separation between the
equipment and receiver. (3) Connect the equipment into an
outlet on a circuit different from that to which the receiver is
connected. (4) Consult the dealer or an experienced radio/TV
technician for help.

FCC Radio Frequency Exposure Statement

The device has been evaluated to meet general RF exposure
requirements. The device can be used in fixed/mobile
exposure condition. The min separation distance is 20cm.The
following importer is the responsible party

Company Name: POWER MOBILE LIFE, LLC

Address: 10800 NE 8TH ST #900, BELLEVUE, WA, 98004, UNITED
STATES

Telephone: 1-800-988-7973

IC Statement

This device complies with Industry Canada licence-exempt
RSS standard(s). Operation is subject to the following two
conditions:

(1) this device may not cause interference, and

(2) this device must accept any interference, including
interference that may cause undesired operation of the
device.

This Class B digital apparatus complies with Canadian
ICES(B).

IC Radiation Exposure Statement

When using the product, maintain a distance of 20cm from

the body to ensure compliance with RF exposure
requirements.

Ay, Your product is designed and manufactured with
% high-quality materials and components, which can
be recycled and reused.

HoImi™

HIGH-DEFINITION MULTIMEDIA INTERFACE

The Adopted Trademarks HDMI, HDMI High-Definition
Multimedia Interface, HDMI trade dress and the HDMI Logos
are trademarks or registered trademarks of HDMI Licensing
Administrator, Inc. in the United States and other countries.

Customer Service

12-month limited warranty

% (Us) +1 (888) 3839-123

support.expert@eufy.com (US)
@ support.au.eufy.com (AU)

Anker Innovations Limited
Unit 56, 8th Floor, Tower 2, Admiralty Centre,
18 Harcourt Road, Hong Kong
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